In the complex world of settlements
and litigation, the path to truth is often
shrouded in shadows. Risk managers and
defense attorneys face the daunting task
of uncovering critical information that can
make or break a case. This is where the
role of investigative services becomes indis-
pensable, serving to illuminate the hidden
truths and empower informed decisions. In
this article, we will explore the compelling
reasons why partnering with an investigative
services group can be the turning point in
your claims process.

THE HUMAN ELEMENT:
A KEEN EYE FOR TRUTH

In the digital age, technology may
be advancing rapidly, but it is the human
touch that remains irreplaceable. When
partnering with an investigative group,
you rely on skilled professionals who are
relentless truth-seekers driven by their
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passion to uncover details. With an astute
eye for patterns, human psychology, and a
commitment to ethical practices, these in-
vestigators excel in piecing together a com-
prehensive picture. While technology can
aid in gathering data, it is the human ele-
ment that can provide the crucial insights
and analysis that will be beneficial to a case.

TAILORED SERVICES: A SOLUTION
FOR EVERY CHALLENGE

One size does not fit all, especially in the
realm of claims. Unlike generic approaches,
investigative practices offer tailored solu-
tions that cater to the specific needs of each
case. This boutique-style approach allows
investigators to collaborate closely with cli-
ents, understanding their unique require-
ments and crafting investigative strategies
that allow them to serve as an extension of
the client’s team. By going beyond generic
social media reviews and employing tech-

niques such as background checks and inter-
net presence reviews, investigators work with
clients to determine the most effective meth-
ods for capturing the information needed.
This consultative approach can help move
a case forward more quickly and equips the
legal team to make the best decisions they
can regarding the case.

CONSISTENT COMMUNICATION:
BUILDING TRUST, ONE
CONVERSATION AT A TIME

Effective communication is crucial in
any claims process, and it’s important that
your investigative services team understands
the importance of timely updates and open
conversation. Clients should not be left in
the dark, wondering about progress or out-
comes. Throughout the investigation, your
investigative partner should maintain con-
sistent communication, ensuring that you
are always informed, prepared, and confi-



dent in your decision-making. This level of
transparency and trust-building strength-
ens the client-investigator relationship and
allows for better collaboration and under-
standing, which leads to a better resolution.

CONSULTATION: EMPOWERING
INFORMED DECISIONS

The value of an investigation goes beyond
merely gathering evidence; it lies in the in-
sights it provides. Investigators don’t just
present information; they assess and review
it to determine if additional measures are
needed. By providing expert consultation,
investigators empower their clients to make
informed decisions throughout the claims
process. This collaborative approach not
only helps uncover the truth but also offers
guidance on the best course of action based
on the available information. With the sup-
port of investigative services, clients gain an
edge that can turn the tide in their favor

during settlements and litigation.

A GUIDING LIGHT IN THE MURKY
WATERS OF CLAIMS

When claims involve high stakes and
reputations, relying on experienced in-
vestigators can be the difference between
success and failure. Trusted investigators
act as guiding lights, navigating through
the murky waters of litigation. Their exper-
tise helps to uncover crucial information
and establish a solid foundation for legal
proceedings. By leveraging their extensive
knowledge and proven methodologies, they
offer invaluable support in building robust
cases and ensuring fair outcomes.

The importance of investigative ser-
vices in the claims process cannot be
overstated. The truth is not always readily
apparent, and dedicated and experienced
investigators bridge the gap between uncer-
tainty and clarity. When choosing to use in-

vestigative services, clients can uncover the
truth and position themselves for favorable
outcomes in their legal endeavors.

As a seasoned claims con-
sultant and business devel-
opment leader, Shannon
Thompson Petroni serves
Marshall Investigative Group
in providing invaluable sup-
port to legal professionals, risk
managers, insurance leaders,
and claims executives. Her expertise lies in de-
livering comprehensive investigative services that
empower clients to make well-informed decisions
on their cases. Drawing from her background as a
claims consultant at Lockton and Ametros, where
she played a pivotal role in facilitating claims
closure for various companies, Shannon brings a
wealth of strategic insight and operational profi-
ciency to the table.






